JALC Student Survey, Fall 2012

JALC Student Survey Response Rates

M Students (HC) ™ Survey Respondents
16% Response Rate

6,400

10% Response Rate

3,782

25% Response Rate
2,618

383

Full-Time Part-Time Total




2.1lam:

Seeking an AAS degree (a 2-year
career degree)

Seeking an AA or AS degree with
the intention of transferring to a
4-year institution

Completing my general education
studies prior to transferring to a 4-
year institution

Seeking a certificate of proficiency
Seeking a certificate of completion
Just taking one or more courses to
advance my education and/or job

skills

Other
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I

Response
Percent

27.0%

33.3%

13.5%

1.0%

3.9%

8.3%

13.0%

answered question

skipped question

Response
Count

286

353

143

1

41

88

138

1,060



4. |am:

Female

Male
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Response
Percent

68.8%

31.2%

answered question

skipped question

Response
Count

729

330

1,059
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5. The racial / ethnic classification that | most identify with or most describes me is:

Response Response

Percent Count

American Indian or Alaska Native || 0.6% 6

Asian [] 1.0% 1"

Black, non-Hispanic [_] 4.4% 47

Hispanic [ ] 2.4% 25

Native Hawaiian or Other Pacific “ 0.6% 6
Islander o

White, non-Hispanic | 84.4% 895

Race and ethnicity mixed or [ 2 6% 28
unknown o

| prefer not to answer this question D 4.1% 43

answered question 1,061

skipped question 5



6. My age is:

Below 18

18-24

25-34

3545

46-55

56-60

Greater than 60
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-

Response
Percent

2.0%

52.4%

15.5%

9.7%

7.7%

3.9%

8.8%

answered question

skipped question

Response
Count

21

557

165

103
7
41

94

1,063
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Q1: What do you like most about attending classes at JALC? (Select up
to 7 of the following qualities): ALL STUDENTS

Q1-B What | get for an affordable price

Q1-C The proximity of the College to my residence

Q1-A The overall campus physical environment

Q1-E The quality of instruction

Q1-D An attitude of service and respect by faculty and staff

Q1-G The quality of facilities, labs, and equipment

Q1-F The quality of student services (enrollment services, advising,
financial aid, disability services, etc.)

Q1-K The availability of technology and technology support

Q1-1Security / safety

Q1-J) Social interaction and club activities

Q1-L Other

Q1-H The quality of athletic programs
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Q3:

Q3-Respect

Q3-Responsibility

Q3-Fairness

Q3-Service

Q3-Honesty

Q3-Openness

Q3-Integrity

Q3-Truth

Q3-Compassion

The core values | MOST associate with JALC as an institution are
(select UP TO 5): ALL STUDENTS

545

469

1

433

1

409

1

336

1

330

1

290

1

231

224

|
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Q5-1: Satisfaction Level - Building maintenance - ALL STUDENTS

Q5-2: Satisfaction Level - Parkingavailability and maintenance - ALL

STUDENTS
398
382
287
219
169
130
86
86
20
l - -
T T T — 1 T T T T
Vs SA NE UN VU VS SA NE UN VU
Q5-3: Satisfaction Level - Campus grounds, walkways, and landscaping - Q5-4: Satisfaction Level - Custodial services - ALL STUDENTS
ALL STUDENTS
389 381
478
362
84
50
m -
. , . ’ . . _—

Vs SA NE UN VU Vs SA NE UN VU
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Q5-5: Satisfaction Level - Food services / cafeteria- ALL STUDENTS

239
194
120
80
I 50
; : . . .
'S SA NE UN vu

Q5-6: Satisfaction Level - Athletic / sports facilities - ALL STUDENTS

245
152
119
13
[ :
SA NE

VS UN VU

Q5-7: Satisfaction Level - Recreational / exercise facilities - ALL

Q5-8: Satisfaction Level - Bursar's Office - ALL STUDENTS

STUDENTS
268
203 203
173
150
106
26
16 18
- 9
Vs SA NE UN VU VS SA NE UN VU
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Q5-9: Satisfaction Level - Financial Aid - ALL STUDENTS

Q5-10: Satisfacton Level - Campus bookstore - ALL STUDENTS

232 323
215
188
179 181
54 83
“llll ] ““‘\ ]
VS SA NE UN VU VS SA NE UN VU
Q5-11: Satisfaction Level - Campus security - ALL STUDENTS Q5-12: Satisfaction Level - Library - ALL STUDENTS
343 338
261 262
139 131
8 5
Vs SA NE UN vu Vs SA NE UN ]

10
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Q5-13: Satisfaction Level - Registration - ALL STUDENTS

11

422
304
137
““‘\ =
, 1 —
Vs SA NE UN

VU

Q5-14: Satisfaction Level - Advising - ALL STUDENTS

286 283
155
49
30
VS SA NE U

N VU

Q5-15: Satisfaction Level - Career and Employment Services - ALL
STUDENTS

208 210
152
““‘\ -
VS SA NE

UN

VU

Q5-16: Satisfaction Level - The availability of faculty via office hours -

ALL STUDENTS
341
196 192
a4
i i |
Vs SA NE UN VU

11
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Q5-17: Satisfaction Level - The quality of IT lab equipment - ALL

Q5-18: Satisfaction Level - The quality of other lab equipment - ALL

STUDENTS STUDENTS
255 300
215
203
159
157
34
21
m I H
Vs SA NE UN VU Vs SA NE UN VU
Q5-19: Satisfaction Level - Print and copier services - ALL STUDENTS Q5-20: Satisfaction Level - Student activities on campus - ALL STUDENTS
284 234
198
191
169 140
49
30
VS I SA NE ‘ UN VU Vs SA NE UN vu

12
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Q5-21: Satisfaction Level: Tutoring and learning support services - ALL
STUDENTS

213

188

19
13

UN VU

B @ ==

13




